2. WEBSITE TERMS OF USE

Website Terms of Use — Dermaporium by Dr Ruan de Jager

Last updated: Friday, 21 August 2026

By accessing and using this website, you agree to these Terms of Use.
If you do not agree with these Terms, please do not use the website.
1. About this website

This website is operated by:

[FULL LEGAL NAME OF PRACTICE]

Address: Shop 66C, Eden on the Bay, Beach Estate Blvd, Bloubergstrand, Cape Town, 7441
Contact:

WhatsApp: 082 879 6196

Email: info@dermaporium.co.za

Phone: 087 135 7301

The website provides information about our dermatology practice, services, healthcare
professionals and related topics.

2. Medical information

The information provided on this website is intended for general informational and
educational purposes only.

It is not intended to:
e Replace a consultation with a qualified healthcare professional;
e Provide an individual diagnosis;
e Provide personalised medical advice;
e Constitute an emergency medical service; or
e Replace appropriate medical assessment or treatment.

Information found on this website should not be relied upon as a substitute for professional
medical advice.

3. No doctor-patient relationship

Your use of this website, including reading information or submitting a general enquiry, does
not by itself establish a doctor-patient relationship between you and the practitioner.

A doctor-patient relationship is established only in accordance with the practice's normal
professional procedures.



4. Emergencies
This website and its contact forms are not intended for medical emergencies.

If you require urgent medical attention, contact the appropriate emergency medical service
or attend the nearest emergency facility.

[PRACTICE TO INSERT APPROPRIATE EMERGENCY INFORMATION.]
5. Appointments

Submitting an appointment request through the website does not necessarily mean that an
appointment has been confirmed.

The practice will confirm appointments through its normal booking process.
6. Accuracy of information

We make reasonable efforts to ensure that information on the website is accurate and
current.

However, medical knowledge, treatment options, availability and practice information may
change.

We do not guarantee that all website content will always be complete, accurate or current.
7. Treatment information
Descriptions of treatments and procedures are provided for general information.

Suitability, risks, benefits, alternatives and expected outcomes differ between individuals
and can only be properly assessed by a qualified healthcare professional.

8. Before-and-after photographs

Where before-and-after photographs are displayed, they are intended to illustrate potential
treatment outcomes.

Individual results vary and previous results do not guarantee a particular outcome for
another patient.

All patient photographs should only be published with the appropriate consent and in
accordance with applicable professional and privacy requirements.

9. Intellectual property

Unless otherwise indicated, the content of this website, including text, photographs,
graphics, logos and design elements, belongs to or is licensed to Dermaporium by Dr Ruan
de Jager.

The content may not be reproduced, copied, modified, distributed or commercially exploited
without appropriate permission.



10. External links
This website may contain links to third-party websites.

We are not responsible for the content, availability, security or privacy practices of external
websites.

Users should review the relevant third party's terms and privacy policy before using those
websites.

11. Website availability

We endeavour to keep the website available and functioning correctly but do not guarantee
uninterrupted or error-free access.

12. Limitation of liability

To the extent permitted by applicable law, Dermaporium by Dr Ruan de Jager will not be
liable for loss or damage arising from reliance on general information provided on this
website.

Nothing in these Terms is intended to exclude or limit any liability that cannot lawfully be
excluded or limited.

13. Privacy

Your use of this website is also subject to our Privacy Policy, which explains how we process
personal information.

14. Governing law

These Terms are governed by the laws of the Republic of South Africa.
15. Changes to these Terms

We may amend these Terms from time to time.

The latest version will be published on this website.



